
PAYS POINT DE CONTACT NUMERO BACK UP LANGUE

Albanie National Emergency Operations Center +355694110198 English, Albanian

Aachen +4924119296 English, German

Düren +4924215590 English, German

Euskirchen +4922515036 English, German

Heinsberg +492452920651 English, German

Algemeen noodnummer +49617219222 +492452920652 English, German

Autriche Notruf Niederoesterreich +43 1 2066034019 German, English

B 112 National System Directorate - Ruse +359 82 211 264 English

A 112 National System Directorate - Sofia +359 2 901 1283
English (depending on shift - German, French, 

Spanish, Italian, Romanian, Russian, Turkey)

Canada Interpol Ottawa +6138433361 English

Chili SAMU - Ministry of Health Chile +56225740100 Spanish

Chypre Police Headquarters +35722808080 English

Croatie Ministry of the Interior, Civil Protection Directorate +385 1 6192 929 English

Cuba Belgian Embassy (Havana) +5352805009 +5372042410 Spanish, English, Dutch

République tchèque National PSAP of the Czech Republic +420.266.779.999 Czech, English, German

Danemark The Danish National Police +45 87 35 74 18 Danish and English

Espagne +34957002112
+34976281234

+34917089112
English

Estonie Estonian Emergency Response Centre +3.726.000.112 Estonian, Russian, English

Finlande Command and Control Center of ERC Agency +358 9 23550545 Finnish, Swedish, English

Lille +33320122918 +33147154036 French

La Brigade des sapeurs-pompiers de Paris +33158575158 +33158575104 French

Protection Civile des Hauts-de-Seine +33147728033 French

Bobigny SAMU 93 +33148964444 French

Val-de-Marne +33149619150 French

Essonne +33169139515 French

Doubs +3381485664 French

Isère +33476424242 French

Grêce
National Operations Coordination & Crisis Management Center/Unit 5 

(112 PSAP)
+30 21 3133 1030 English, French

Guatemala Cuerpo De Bomberos Municipales +50224755295 Spanish

Guatemala Asonbomd +50278284500 Spanish

Haïti Belgian Embassy (Haiti) +5352805009 Haitian, French

Hongrie Hungarian National Police +36 94 504 600 Hungarian, English

Islande Neydarlinan ohf +3.545.702.080 English,

Irlande ECAS +353 1 500 1413 English

Israël Fire and Rescue Services Rishon Lezion +97239430143 English

Italie +39 06 8098 2935 Italian

Lettonie State Fire and Rescue Service +37120037534
+37167075976

+37167375459
Latvian, Russian, English, and German

Emergency Response Centre +370 5 239 1900 Lithuanian, Russian, Polish, English

Emergency Response Centre - Backup +370 46 433321 Lithuanian, Russian, Polish, English

Luxembourg CSU 112 0035227359905 Luxembourgish, German, French, English

Malte Civil Protection Department Malta +35623930000 +35621237195 English, Maltese

Mexique Baja California Civil Protection +526646349360 +526646281850 Spanish, English

Montenegro
The ministry of Foreign Affairs of Montenegro - Operation

Communication Center 112
+38220481831 +38267112112 English, Russian, Italian, Albanian

Pays Bas Landelijke 1-1-2 centrale +31 20 786 2270 Dutch, English, German

Macédoine du Nord Crisis Management Center +389 2 324 9121 Macedonian, Albanian, English

Norvège Oslo Legevakt Emergency Room +4722932293 English, Norwegian

Centrum Powiadamiania Ratunkowego +48 48 361 92 00 English, Russian

Emergency Notification Center i Poznan +48 61 850 03 01 Polish, English, German, Russian,

Portugal +351214165100 English, Portuguese

Républ Dominicaine Belgian Embassy (DR) +5352805009 +5372042410 English, Spanisch, Dutch

Bucharest 2 +40 21 408 7799 English

Bucharest 1 +40 21 407 7188 English

Bacau +40.234.208.231 English

Serbie +381112282927 English

Slovaquie SVK-Emergency Response Coordination Centre +421 2/597 652 90
English (depending on shift also German, 

Russian, Hungarian)

Slovénie
The Administration of the Republic of Slovenia for Civil Protection and 

Disaster Relief
+386 1 471 32 61 Slovene, Croatian, English

Suisse
Kantonspolizei Bern

Back-Up = Helpline Bern
+41316344111

+41800247365

+41216448100
English, German

Suisse Genève +41227361090 +41227338476 English, German

Suriname Suriname Centrale Ambulance Dienst +5978960124 Dutch

Suède SOS Alarm Sverige AB +46 8 454 24 50 Swedish, English

Turquie Disaster & Emergency Management Response Center +903122921000 +903122582323 English, Turkish

Royaume Uni BT PLC +448.702.416.013 English

Allemagne

Lituanie

France

Pologne

Roumanie

Bulgarie


